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Covid-19 Practice Protocol 2021 

 

Dear Client 

 

All healthcare professionals registered with the Health Professions Council of South Africa (doctors, 

medical specialists, psychologists, physiotherapists etc.), such as me, need to adhere to specific Covid-

19 protocol. 

We are held personally liable for our clients’ adherence to this protocol and for any breach of this 

protocol. 

Covid-19 safety precautions and protocol 

1. If you, or any person living with you, have Covid-19 symptoms (https://www.who.int/health-

topics/coronavirus#tab=tab_3) at the time of your appointment, you must please reschedule 

your appointment with me. 

2. If you have tested positive for Covid-19, you should please complete the 

prescribed government isolation period, currently 10 days 

(https://www.nicd.ac.za/reduction-in-the-isolation-period-for-patients-with-

confirmed-covid-19-infection/), before entering my office. 

3. You are required to wear an acceptable facemask *   in a proper manner ** from the time you 

enter the Sprig Wellness Centre till you leave the building.   

4. Please use the hand sanitizer provided at the entrance to the centre and/or 

reception. 

5. Please keep a distance of 1m between you and other clients and customers of 

the centre. 

6. At reception you are required to complete a Covid-19 checklist, have your 

temperature checked and sign the form. 

7. Should you test positive for Covid-19 within 7 days after a session, you must 

please inform me asap at 084 2095 930 or info@helderbergcounselling.co.za 

8. If you have had direct exposure to a (possible) Covid-19 infected person, you 

must please inform me asap at 084 2095 930 or 

info@helderbergcounselling.co.za, need to cancel your appointment and 

reschedule your appointment for at least 10 days after (possible) exposure. 



 

9. There is no exception to these rules. If you cannot abide by this protocol, the 

alternative is to schedule an online or telephonic session. 

10. If I am informed of a client who tested positive for Covid-19, the practice will 

close to be fully sanitised before counselling will commence, and all clients who 

might have been affected by this, will be informed. 

11. If I test positive, I will go in isolation for the prescribed period, have my office 

fully sanitised, reschedule appointments with my clients and all clients who 

might have been affected by this, will be informed. 

12. While all measures will be taken to protect you as client from possible exposure 

to Covid-19, I cannot take responsibility for a Covid-19 infection that is assumed 

to have originated from my office or the Sprig Wellness Centre. 

13. Due to the rapid changes in the scientific understanding of the virus and the 

spread and effects in South Africa, changes/additions to this protocol might 

need to be made on short notice, which may include, but is not limited to, 

temporary closure of the practice and a transition to online counselling. 

Before you decide to make an appointment for an in-person counselling session, rather 

than an online session, please consider the following:  

• With in-person counselling we can’t see each other’s faces and thus it provides 

less of a ‘personal’ feel. 

• Because of the wearing of the face masks and maintaining a safe distance, the 

sound of our talking, may be muffled and can cause communication difficulties. 

• Unfortunately, I cannot create good, natural ventilation in my office. I only have 

one window that needs to stay closed most of the time to ensure privacy. Thus, 

creating a higher Covid risk.  

• My job entails talking to several people every day, in-person, 1m apart, for 50 

minutes per session. Therefore, I have relatively high exposure to potential 

Covid cases and, combined with the above factor, I pose a relatively high risk. 

 

 

 

 

    



 

* Acceptable facemask = a well-fitted cloth mask / surgical mask / N95 mask, that 

covers the mouth and nose. Buffs, scarfs, and ‘valve masks’ (the majority protects the 

wearer, but not people around you) are NOT allowed. 

** Proper manner = the mask should cover the mouth AND nose and be well-fitted to 

your face. 

 

I, …………………………………………………………………., am aware of the disadvantages and risks of in-person 

counselling because of Covid-19 and/or Covid-19 safety precautions, I will adhere to the Covid-19 

protocol as outlined above and I hereby indemnify and hold the counsellor, Henning Gericke, harmless 

from any loss, illness, or consequences thereof, that may incur as a result of contracting Covid 19, 

believed to have originated from his practice, or the Sprig Wellness Centre. 

 

 

 

………………………………………………………………….  …………………………………………………………………. 

Signature      Date 


